Mission Statement

"The Pentwater District Library is a safe, welcoming hub for residents and visitors. We meet the
evolving needs of our community through exceptional service, materials, and programs that
inspire lifelong learning."

Vision Statement

To be the essential resource for a connected community, ensuring residents and visitors have
every opportunity for continuous learning and discovery."

Values
LEARN (Focuses on your Mission)
This is shorter, punchier, and easier for staff and the public to memorize.

e L-Literacy and Lifelong Discovery: Fostering a culture of continuous learning and
curiosity for everyone.

o E - Exceptional Service: Delivering professional, high-quality assistance and resources in
every interaction.

e A -Accessible & Safe: Maintaining a welcoming sanctuary that is open and inclusive to
all.

¢ R -—Responsive Resources: Adapting our materials and programs to meet the changing
needs of our district

¢ N - Networking: Acting as the essential anchor that connects our residents, visitors, and

resources.



